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HNTOTI'OBBIE PE3VJIBTATHI
Ne Kputepuii/lloka3aresn Haopannoe
KOJHYeCTBO
0aJU10B
1 | Kpurepuii "OTKpBITOCTh H AOCTYNHOCTH HH(pOpPMALNHK 00 oprann3anun' 92,4
1.1 | TTokazarens "CooTrBercTBHE HH(GOPMAIMH O JIESITEILHOCTH 00pa30BaTeIbHON OpraHu3alny, pasMeNeHHON Ha 00IIe0CTyTHBIX HH()OPMALIMOHHBIX pecypcax, ee 80
COJIep KaHMUIO U OPAAKY ((hopMme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU IPAaBOBBEIMH aKTaMH"
1.2 | Tloka3arens "Hannune Ha opunmanbHOM caiite 00pa3oBaTenbHON OpraHUu3anny HHPOPMALIUK O AUCTAHIIMOHHBIX CrI0co0ax 0OpaTHOIl CBA3M U B3aMMOJICHCTBUS C 100
MOJTyJaTeJIIMK YCIIYT ¥ UX (YHKIHOHHpOBaHUE"
1.3 | Tlokazarens "Jloist mosry4aTesneil yciyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO, TIOJIHOTOH M JOCTYITHOCTBIO HH(OPMAIINH O JIEITEIILHOCTH 00pa3oBaTeIbHOW OpraHn3aliyy, 96
pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTeHAaX B IIOMEIIEHHH 00pa30BaTelibHOI OpraHu3aiiy, Ha oHUIIHaIbHOM caiite o0pa3zoBarenbHOM B ceTr "HMHTepHeT"
2 | Kpurepnii "Kom¢oprHocTh yciaoBuii npenocrapienus yeayr' 94,5
2.1 | Tlokasarens "OOGecrieueHne B 00pa30BaTeIbHON OpraHu3auid KOM(MOPTHBIX YCIOBHI ISl IPEIOCTaBICHUS yCiIyr" 100
. Kazarenb JIs IOJTyYaTesNeH yCIIyT, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO MPENOCTABICHUS yCII BaTEJIbHOM OpraHu3aiuen
2.3 | Tlokasareins "Jlosst nonyyareneii yc OBIIETBOpE OM(OPTHOCTBIO MTPEAOCTABIIE ciyr oOpa3oBarenbHOi opranu3anuei” 89
3 | Kputepnii " locTynHOCTH YCJYT 1J18 HHBAJIH/I0B' 66,1
. Kazarenb BaHME TTOMEIICHUH BaTEJIbHOM OpraHU3alUy U MPUIETAOIIEH K HeH TepPUTOPHU TOM ]I HOCTH JUIsl HHBJINIOB
3.1 | IMoka3zarens "OOopynoBaHUE MOMEIIE o0pa3oBaTenpHOI Opranusa eraorie el Te 0 C YUETOM JI0C oc anuaoB" 0
3.2 | Tloka3zarens "ObecniedeHne B 00pa3oBaTeIbHOM OPraHU3alii YCIOBHS IOCTYITHOCTH, HO3BOJISIONINE HHBAINAAM II0JIydaTh YCIYI'H HapaBHe ¢ Apyrumu" 100
3.3 | Tloka3arens "JloJst oy4aTeneil yCiyr, yI0oBISTBOPSHHBIX JOCTYITHOCTBIO YCIYT ISl HHBATHUIOB" 87
4 | Kputepnii " 100po:KeaaTeJbHOCTh, BEKINBOCTL PA0OTHHKOB Opranu3anuu cdeprl oopazopanusa'" 97,2
b
. Kazarenb JIs1 TIOJTydaTeNel yCIIyT, yIOBIETBOPEHHBIX 1 JKEIIATEIILHOCTBIO, BEXIIUBOCTD THHUKOB BaTEIbHON OpraHU3annH, MEYMBAIOIINX
4.1 | Tlokazatens "Jlons nomy4areneit yc OBJIETBOPE 00pOKeNaTeTFHOCTHIO, BE OCTBIO pabo 0B 00pa30BaTENFHON OpraHm3a obecrieunBaro 97
MIEPBUYHBINA KOHTAKT M HHPOPMHUPOBAHHUE TOJTydaTelisl YCIYTry IPH HENOCPEACTBEHHOM 00pallleHHH B 00pa30BaTelbHyI0 OpraHu3anuo”
4.2 | Tloka3zarens "Jloist moydaresie yciIyr, yI0BISTBOPEHHBIX JOOPOXKEIATEIEHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHON OpraHn3alyn, 00ecreyMBaloInX 97
HETOCPEICTBEHHOE OKa3aHUE YCIYTH MPH 00paleHiy B 00pa30BaTeIbHYI0 OpraHu3amnuio"
4.3 | Tloka3zarens "[lons nosrydareneil yCIyT, yAOBIETBOPEHHBIX JOOPOKENATEIILHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTeIbHOM OpraHu3aliy IIPU UCTIOIb30BaHUI 98
JUCTAHITMOHHBIX (hOpM B3auMoaeHCTBHS"
5 | Kpurepuii "Y1oB/IeTBOPEHHOCTD YCJIOBHSIMU OKa3aHus ycayr" 93,7
5.1 | Tloka3arens "Jlois momy4aTenel yCiyr, KOTOpbIe TOTOBBI pEKOMEHI0BAaTh 00pa30BaTelIbHYI0 OPraHu3allio POJICTBEHHUKAM M 3HAKOMBIM" 91




5.2 \ IToxkazarens "J{o1s1 moydaTesnei yeayr, yIOBICTBOPCHHBIX YI00CTBOM rpaduka paboThl 00pa30BaTe/IbHON Opranu3aniu’ 97

5.3 \ ITokazarens " {0751 mosydaTesnei yeayr, yIOBICTBOPCHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUs YCIYT B 00pa30oBaTeabHON opraHu3anuu’ 94
UTOI'OBbIN TOKA3ATEJIb 88,78

PEMTUHT (MECTO CPEJIY OPTAHW3AIIMI JOIIKOJIbHOI'O OEPA3OBAHMSI) 90

HEJOCTATKHU B AEATEJIBHOCTHA

B pe3yabrarte npoBeqeHUs] He3aBUCHMOM OLIECHKH Ka4eCcTBA 0Ka3aHMs YCJIYT, BbISIBJIEHBI CJIedyI0lMe HeA0CTATKH N0 KpUuTepuio "OTKPLITOCTh U JOCTYIHOCTh
HH(popMauM 00 opraHuzanun'’:

HecooTBercTBre nHpOpMamy o qesTeIbHOCTH 00pa30BaTeIbHON OpraHN3allii, pa3MeNIeHHOW Ha HH)OPMAITMOHHBIX CTEHAAX B IIOMEIIEHUH 00pa30BaTEIbHOM
OpraHu3allry, ee COAepKaHuI0 U NOPSLIKY (popmMe), yCTaHOBIEHHBIM HOPMAaTUBHBIMH MPaBOBBIMH akTaMu. OTCYTCTBYET cieayiomias HHpopMarms:
- 0 KOHTaKTHBIX TenedoHax u 00 apecax MIEKTPOHHOU MOUYTHI (YACTHYHO)

- 0 CTPYKType 1 00 opraHax ympaBieHHs 00pa30BaTeIbHON OpraHu3aIliy (B TOM YHCJIe: HANMEHOBAHHUE CTPYKTYPHBIX ITOAPa3IeICHU (OpTraHo B YIIpaBIICHNs); (haMUITHH,
MMEHA, OTYECTBA U JOJDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX HOApa3IelieHH; MecTa HaXOXKACHHUS CTPYKTYPHBIX MOApa3AeieHui; aapeca opHLIMaIbHbIX CAHTOB B CETH
"NHTepHET" CTPYKTYPHBIX MOAPA3ISICHUN (ITPH HATHYHH ); ajpeca dJIEKTPOHHON OYTHI CTPYKTYPHBIX TOApa3aeaecHui (Ipy HATHMINHN) (YaCTHIHO )

- INIIEH3UH Ha OCYIIECTBIEHNE 00pa30BaTeIbHOMN NEATENbHOCTH (C MPUIOKEHUSIMH ) (4ACTHYHO)

- JJOKaJIbHbIE HOPMaTUBHBIE aKTHI (10 OCHOBHBIM BOIIPOCAM OPTaHU3aLMHU U OCYIIECTBICHUS 00pa30BaTeIbHOM AEATEILHOCTH, B TOM YHUCIIE PErIAMEHTUPYIOIIIE PaBUIIa
npreMa 0O0yJaroIuXCsl, PeXKUM 3aHATHI 00ydaronuxcsi, GOpMbI, IEPHOTUIHOCTD U TIOPSAOK TEKYIIET0 KOHTPOIIS YCIEBAEMOCTH U IMTPOMEXYTOYHOM aTTecTaIliu
oOyyJaromuxcs, MopsA0K U OCHOBAHUS MEPEBOIA, OTUYMCICHHUS X BOCCTAHOBJICHHSI 00YJaloLINXcsl, MOPSA0K 0(popMIIeHNS] BOSHUKHOBEHHS, IPUOCTAHOBICHUS 1
MIPEKpaIIeHns] OTHOIIEHUIA MEX Ty 00pa3oBaTelbHON OpraHu3alyei n 00yJaromuMIcs 1 (W) POOUTEISIME (3aKOHHBIMHU TIPEICTABUTEISIMHI) HECOBE PIIEHHOJIETHNX
o0yuarommxcs) (4aCTHYHO)

- 00 yueOHBIX IIaHaX C MPHIOKCHUEM UX KO (YaCTHYHO)

- 0 pyKOBOJHTEJE 00pa30BATENEHON OpTaHU3AINH, €T0 3aMECTUTEISIX, PYKOBOAUTENAX (QIIHAIOB 00pa30BaTebHONW OpraHn3aliy (IIPH WX HAJMYHH), B TOM YHUCIIE:
(bamuMs, UM, OTYECTBO (IIPHU HATTMYUH) PyKOBOAMTES, €r0 3aMECTHTEINEH; TOKHOCTh PYKOBOIUTEINS, €T0 3aMECTUTENEH; TOJDKHOCTh PYKOBOIUTETIS, €r0 3aMECTUTENEH;
KOHTaKTHBIE TeJeQOHBI; ajipeca 3JIeKTPOHHOH IMOUTHI (YACTUYHO)

- 0 TIEPCOHATEHOM COCTaBe MEAarorHIeCKUX paOOTHUKOB: (haMIITHs, UM, OTIECTBO (IIPH HAJIMYWH) pabOTHHKA; 3aHUMaeMas JOJDKHOCTH (JOJDKHOCTH ); TIPETIoIaBaeMbIe
JIACITUTUINHBI (4aCTUYIHO)

HecooTtBeTcTBre HHpOpMALIUK O JESITEILHOCTH 00pa30BaTeIbHON OpraHU3alry, pa3MeIeHHON Ha O(UIIaTbHOM caiiTe 00pa3oBaTeNbHOM OpraHn3aly €€ CONCPKaHNI0 U
nopsaKy (popme), yCTaHOBJICHHBIM HOPMAaTHBHBIMH ITPaBOBBIMH akTaMu. OTCYyTCTBYeT Clieayromiasi nHGO pMaIus:

- 0 1ocTyne K HHGOOPMAITMOHHBIM CUCTeMaM 1 HH()OPMAaIMOHHO-KOMMYHHUKAIIHOHHBIM CETSM, B TOM YHCIIE IPUCTIOCOOTICHHBIM ISl HCTIOIh30BaHHS HHBATUAAMH U JINIIAMHU
C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 370POBBS

- 00 AIEKTPOHHBIX 00Pa30BaTEIBHBIX PECYPCax, K KOTOPBIM 00eCIeunBaETCs JOCTYI OOYJIarOIMNXCs, B TOM YHCIIE TIPUCTIOCOOJICHHBIE TS NCTIOIh30BaHUS MHBATUAAMHA U
JUIAMU C OTPAHUYCHHBIMU BO3MOXKHOCTSMH 310POBbSI
- 0 KOJIMIECTBE BaKAaHTHBIX MECT JIJIS TIprieMa (MepeBojia) mo Kaxaoi o0pa3oBaTeIbHON MporpaMMe, CIICITUATBHOCTH, HATIPABICHUIO MOATOTOBK U

ITo pe3ynbTaTaM oneHKH KpuTepus " JI0CTYIHOCTD YCJIYT VISt MHBAJIUAOB'' MMeEIOTCA CJeAyIole He0CTATKH:




ITomemnenns 0Opa30BaTeNbHONM OPTaHU3ANNY U MPUIIETAIOIIEH K Hel TEpPUTOPHUU HE 0OOPYIOBaHBI C YIETOM JOCTYITHOCTH ISl HHBAJIMIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pynoBaHHe BXOAHBIX TPYMI HaHAycaMH (TIOXBEMHBIMU IIaTGOPMaMH)
- BBIJIETICHHBIE CTOSHKH I aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIHIOB

- aJanTUpOBaHHbBIE TN THI, TOPYIHH, PACIIHPEHHBIE IBEPHBIE TIPOEMBI
- CMEHHBIE KPECIa-KOJIACKU
- CIICIMANILHO 000PY/IOBaHHBIC CAHUTAPHO-TUTUCHUYECKUE TIOMEIIIEHHUS B 00pa30BaTeIbHON OpraHu3aluu

B o0pazoBarensHON OpraHd3aliy OTCYTCTBYIOT YCIOBHS JOCTYIIHOCTH, TIO3BOJISIOIINX MHBAJIMIAM MOJIYy4aTh YCIYT'H HapaBHE C IPYTUMH, B YaCTHOCTH:
- BO3MOXKHOCTB TPEIOCTABICHIS HHBAIUJIAM T10 CITYXY (CIIyXy M 3pE€HHI0) YCIIYT CypoIiepeBounKa (TH(IOCYpAONepeBOIINKA)

BbIBO/bI U IIPEVIOXKEHUA

IMo pe3yabraTtam oneHkH Kputepusi «OTKPBITOCTh H A0CTYNHOCTH HHGOPMALHK 00 OPraHU3aIUN»:
[TpuBecTH B COOTBETCTBHE HHPOPMAITHIO O IESITETHHOCTH 00pa30BaTeNbHOM OpraHu3alui Ha HH)OPMAIIMOHHBIX CTEHIaX B MOMEIEHHUAX OPTaHU3aliy, pa3MelCHUE e¢ B
Oportopax, Oykierax, B YaCTHOCTH:
- 0 KOHTAKTHBIX TeledoHax u 00 ampecax IEKTPOHHOM IMOYTH (YACTHIHO )
- 0 CTPYKType U 00 OpraHax ynpaBJjeHHs 00pa3oBaTeNbHOM OpraHu3aiuu (B TOM YHCIe: HAMMEHOBAHKWE CTPYKTYPHBIX MOApa3/ieieHuil (OpraHoB yrpaBieHus); haMuiInH,
MUMEHA, OTYECTBA M JOJDKHOCTH PYKOBOAMTEINEH CTPYKTYPHBIX MOApa3elIeHHIi; MecTa HaXOKACHHUS CTPYKTYPHBIX MOApa3ieieHuit; ajapeca opHUIraIbHbIX CANTOB B CETH
"NHTepHEeT" CTPYKTYPHBIX MOApa3eacHUi (IPU HATMYHH); apeca 3JEKTPOHHOMN MOYThI CTPYKTYPHBIX MOJpasAeicHui (py Haau4IuK) (4aCTHYHO)
- JIMLECH3UH Ha OCYIIECTBICHHE 00pa30BaTeNbHOM JeATeNbHOCTH (C MPHIOKEHUSIMU ) (YaCTHYHO)
- JJOKJIbHBIE HOPMATUBHEIE aKTHI (110 OCHOBHBIM BOIIPOCAM OPTaHHM3alMHU U OCYIIECTBICHUS 00pa30BaTeIbHOM AEATEILHOCTH, B TOM YHCIE PErIAMEHTUPYIOIIHE IPaBUIIa
npuemMa o0yJaroIIuXCsl, PEKUM 3aHATHH 00y4daromuxcs, GOpMbI, IEPUOIMIHOCTD U MOPSIOK TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U TIPOMEKYTOYHOHN aTTecTalium
00yJaronuxcs, MopsA0K U OCHOBAHUS TIEPEBOIA, OTYMCICHUS X BOCCTAHOBJICHHSI 00YYalOLINXCsl, TOPSIOK 0(OPMIICHUS] BOSHUKHOBEHHS, IPHOCTAHOBIICHUS U
MpEKpaIeHUs] OTHOIIEHUH MEXTy 00pa30BaTeIbHOM OpraHu3anueil 1 o0ydaromuMucs 1 (W) pOAUTEISIMH (3aKOHHBIMHU TPEICTABUTEIISIMH ) HECOBE PIIICHHOJIETHUX
oOyuaronuxcs) (4acCTHYHO)
- 00 y4eOHBIX IUTaHaX C MPUIOKEHHEM HX KOIHUH (YaCTUYHO)

- 0 PYKOBOJHTENE 00pa30BaTeIbHON OPTaHU3AIMH, €T0 3aMECTHUTENSAX, PYKOBOJUTEINAX (DHITHATIOB 00pa30BaTEIbHOM OpraHu3ayy (IPU UX HATWYWH), B TOM YHCIIC:
(hamuus, UMsi, 0TYECTBO (TIPU HATTMYWHU) PYKOBOJUTEIIS, €r0 3aMECTHTENCH; JODKHOCTh PYKOBOJMTEIIS, €T0 3aMECTHUTENCH; JODKHOCTh PYKOBOAMTEIS, €T0 3aMECTUTEIICH;
KOHTaKTHBIE TeNe(hOHBI; afapeca dIEKTPOHHON HOYTHI (YaCTUIHO)

- 0 IEPCOHAIILHOM COCTABE MEAarOTUIeCKUX PAOOTHHUKOB: (haMITUs, UM, OTYECTBO (TIPH HATMUWK) paOOTHHKA; 3aHUMaeMast JOJDKHOCTh (JIOJDKHOCTH ); PENOaBaeMble
JIACITUTUINHBI (4aCTUIHO)

[TpuBecTr B cOOTBETCTBUE MHPOPMALIUIO O IESATEIBHOCTH OpPraHU3aliK, Pa3MeIleHHOH Ha O(UIIMaTEHOM caiTe opraHu3aluy B ceTd "MHTepHeT", mpaBuiaM pa3MenieHus
Ha o(HIIHATEHOM caiiTe 00pa3oBaTenbHOM opranu3amnyu B ceTH "MHTepHeT" 1 00HOBIeHN nH(opMaIyu 006 00pa30BaTENFHON OpTaHU3AINH, YTBEPKACHHBIM
nocranoBieHueM [IpasurenscrBa PO ot 10 mronst 2013 . Ne 582, 1 TpeOoBaHUsIM K CTPYKTYpe OPHUIHMAILHOTO caidiTa 00pa3oBarenbHON OpraHu3auy B HHOOPMAIMOHHO-
TeIeKOMMYHHUKAIIMOHHOH cetn "MHTepHeT" 1 (hopMmary MpencTaBiIeHus Ha HeM HHPOpPMaIH, YTBEPkKAeHHBIM prka3oM PocobpHamzopa ot 29 mast 2014 Ne 785, B
YJaCTHOCTH:



- 0 1ocTyne K HH(GOPMAITMOHHBIM CUCTeMaM 1 HH()OPMAaIMOHHO-KOMMYHHUKAIIHOHHBIM CETSM, B TOM YHCIIE IPUCTIOCOOTICHHBIM IS HCIIOJIB30BaHHS HHBATUAAMH U JINTIAMHU
C OrPaHUYEHHBIMU BO3MOYKHOCTSIMH 3/10POBbS

- 00 ANMEKTPOHHBIX 00Pa30BaTEIBHBIX PECYpCax, K KOTOPBIM 00eCrednBaeTCs TOCTYH 00yHJatOIiXCsl, B TOM YHCIIE MTPHUCIIOCOOIIEHHBIE /TS ICTIONB30BAHNS WHBATUIAMHA U
JIMIIAMHU C OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 3/I0POBBSI

- 0 KOJIMYECTBE BAKAHTHBIX MECT JJIs MpreMa (IepeBosia) Mo Kaxk 101 00pa3oBaTelIbHON MporpaMMe, ClielUaibHOCTH, HATIPABIECHHUIO OATOTOBKU

Ilo pesyabTatam oueHKH KpuTepHs «J0CTyIIHOCTB YCJIYT JJIsi HHBAJTHAOB:
O6opynoBath moMerieHust 00pa3oBarebHON OPraHU3aIlMH U MPIJIETAIONIEH K Hell TEPPUTOPUH C YIETOM JIOCTYITHOCTH JIJIsl HHBAIU/IOB, B YACTHOCTH:

- BXOJIHBIC TPYIIIBI TAaHTycaMH (ITOIBEMHBIMHE TIAT(OPMAaMH)
- BBIICTICHHBIMU CTOSIHKaMU JIJIsl aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB
- aJlanTUPOBAHHBIMU JIN(TAMH, TOPYYHSIMH, PACIIUPCHHBIMHY JIBEPHBIMH ITPOSMaMU

- CMCHHBIMHU KPE€CIaMU-KOJIICKaMU

- CIICOyaJIbHO O60py,HOBaHHLIMI/I CaHUTApPHO-TUTUEHUYCCKUMH ITOMCUICHUAMUA B O6paSOBaTCHLHOﬁ OopraHu3anuu

OObecneunTs B OpraHu3aliy yCIOBUs JOCTYIIHOCTH, HO3BOJIAIONINE HHBAINAAM IIOJIy4aTh yCIyTd HapaBHE C JPYTUMH, B YACTHOCTH:
- IPEAOCTaBUTh MHBANIUAAM TI0 CIYXY (CIyXy M 3pEHHI0) YCIYTH CypAoIiepeBoAYHKa (THHIOCYpAONIepeBOAYNKA)




